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PHILIPPINE STATISTIC$ AUTHORITY 

Organizational Structure and Functions 

A. Philippine Statistics Authority (PSA) Organi<:ational Chart
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The Philippine Statistics Authority (PSA) adheres to the PSA Quality Policy which 
ensures the satisfaction of its clients and other interested parties, and the agency’s 
compliance with statutory and regulatory requirements relative to statistical planning, 
policy and standards development; statistical operations; and, civil registration 
services.  This policy is communicated to ensure that it is understood and applied at 
all levels of the organization.  Comprehension and adoption of the Quality Policy is 
verified through, but not limited to, Internal Quality Audits, Management Reviews and 
during conduct of staff meetings. 

The PSA Quality Policy is reviewed during the annual Management Review to 
ensure its continuing suitability to the agency’s mandate and thrusts and the 
requirements and needs of its clients and relevant interested parties.  

PHILIPPINE STATISTICS AUTHORITY (PSA) QUALITY POLICY

We, the Philippine Statistics Authority (PSA), commit to deliver relevant and 
reliable statistics and efficient civil registration services and inclusive 
identification system to our clients and stakeholders.   

We adhere to the United Nations Fundamental Principles of Official 
Statistics in the production of quality general-purpose statistics. 

We commit to deliver civil registration services and inclusive identification 
system in accordance with the laws, rules and regulations, and other 
statutory requirements.  

We endeavor to live by the established core values of the PSA and adopt 
the appropriate technology in the development of our products and delivery 
of services to ensure customer satisfaction.  

We commit to continually improve the effectiveness of our Quality 
Management System towards equitable development for improved quality 
of life for all.  

         CLAIRE DENNIS S. MAPA, Ph.D. 
       Undersecretary 

 National Statistician and Civil Registrar General 
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